
 

INSURANCE INFORMATIONS 

ACCIDENT AND ADMINISTRATORS AND DIRECTORS 
For information on Hockey Canada insurance, please consult the following documents on our 
website at: www.hockey.qc.ca under the “Documentation / Assurances” tab. 

ACCIDENT INSURANCE 

DOCUMENTS TO BE CONSULTED TO COMPLETE AN ACCIDENT CLAIM UNDER THE 
« SERVICES /  INSURANCE » TAB : 

• Safety Requires Teamwork (page 42 through 50) 
• Hockey Canada’s Injury Report (French – English) 
 

Procedure to be used to complete a Hockey Canada Injury Report: 

1. Download the Hockey Canada injury report that you will find on the website at 
hockey.qc.ca in the “Documentation / Insurance / Hockey Canada injury report” tab. 
Complete and sign the form if the injured person is of legal age. If the injured person 
is a minor, the signature by one of the parents is mandatory. The injury report opens 
the member's file with Hockey Canada Injury Insurance. You have 90 days to send us 
the injury report (all sections, pages and questions must be completed).Have a team 
representative sign the report (Manager, Head-Coach, Assistant-Coach or others in 
the Association or Organization). 

2. Have one of the team representatives (manager, head coach or other people from 
the association or organization) sign. 
Complete the Health Insurance Information section: 
If one of the parents has group insurance with their employer, they must first file a 
claim with their insurance company, even if the costs are not covered by their 
primary insurer. 
He must send us the response from his primary insurer (amount submitted and 
amounts paid) WITH a copy of all invoices. You must correctly tell us the last name, 
first name and date of birth of the injured person. Hockey Canada Injury Insurance 
will reimburse the difference in costs that are not covered by your primary insurance 
up to the limits set by the policy. Hockey Canada Injury Insurance is a supplementary 
insurer under the Health Benefits Trust Program (Major Medical and Dental 
Expenses). You have one year from the date of the injury to send us all claims related 
to said injury. 
If the parents do not have personal group insurance, they must send us by email, the 
injury report duly completed and the invoices. Hockey Canada Injury Insurance then 
becomes the primary insurer. You have one year from the date of the injury to send 
us all claims related to said injury. 



 

IMPORTANT : 

• IF YOU REQUIRED THE SERVICES OF AN AMBULANCE, YOU MUST PAY THE 
INVOICE UPON RECEPTION. Late fees for the ambulance bill are not covered 
by Hockey Canada injury insurance. 

• HOCKEY CANANDA’S INSURANCE DOES NOT COVER ANY HOCKEY 
EQUIPMENT (PANTS, JERSEY, ETC). 

• Only injury reports received by Hockey Québec, by mail or by email 
(assurances@hockey.qc.ca) within 90 days of the date of the accident will be 
accepted. 

• Hockey Canada does not cover fees charged by private clinics MRI / Medical 
such as hospital services for which benefits are not provided by any Health 
Insurance Plan by the Federal or Provincial Government administered by the 
Province in which the insured person resides, whether or not they are paid for. 

 

INSURANCE FOR ADMINISTRATORS AND DIRECTORS 

To obtain further information on the document, we invite you to refer to our website 
under the tab “Documentation / Complete documentation / Insurance / Civil liability 
insurance”. In addition, please note that you must only consult section 8 of the 
document. 

FOR RISK AND SAFETY MANAGEMENT / SANCTIONED EVENTS 

For those whishing to get information related to an « Insurance Certificate for 
Sanctioned Events » : 

1. Document : « 2021-2022 HC Sanctioning Guidelines 
2. « Insurance Certificate Request » form. 
 

FOR FURTHER INFORMATION, PLEASE CONTACT: 
Hockey Québec – Insurance 
7665, Boul. Lacordaire / 4e étage 
Montréal (Québec) H1S 2A7 
Office : (514) 252-3079 extension 4896 
E-mail : assurances@hockey.qc.ca 
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